Easterling, Deborah —Q S\"(é zl(_—

From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 2:55 PM
To: ‘Colleen Ball'

Subject: RE: Uber in SC

Dear Ms. Ball,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Colleen Ball [mailto:colleenmball@gmail.com]
Sent: Friday, January 16, 2015 7:47 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uberin SC

| have followed this issue closely in the news and was disappointed by yesterday's announcement. Uber is providing an
excellent service to residents and providing an easy and reliable safe ride to many users. | use Uber regularly and have
had nothing but good and safe experiences with all of the drivers.

Sincerely,

Colleen Ball

Sent from my iPhone
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Easterling, Deborah

From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 2:55 PM
To: ‘Bob Neuhierl'

Subject: RE: UBER

Deair Ran,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Bob Neuhierl [mailto:ran25@msn.com]
Sent: Friday, January 16, 2015 7:45 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: UBER

To Whom It May Concern:

| travel the U.S. with my job and love what UBER has done. | use them in large and middle size cities. | don't understand
why SC has decided to take a non-progressive stance and make them stop. UBER not only provides a ride that is more
affordable but thevehicles are in better running condition inside and out than the local taxi cabs. The UBER drivers are
more timely, friendly and go out of their way to make sure you are happy with your ride. UBER itself checks in on every
ride, wanting to know if you are happy. | am very happy with the service they provide. Taxi cab company's here in
Columbia, NOT SO MUCH. UBER has a system where you can check in advance what the fare will be and will charge your
card at the end of a trip and send you a receipt. The Taxi Cab companies here want cash and you have to beg for a
receipt that you have to fill out yourself.

I understand there is talk out there about insurance. From what | have read they have more coverage that the taxi
services. Granted I don't know all the particulars, it seems that the stance and the way the PSC has gone about banning

UBER isn't quite right. | implore you to reconsider your stance.

RAN
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Easterling, Deborah

From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 2:54 PM
To: ‘Reed Wilson'

Subject: RE: Uber

Dear Mr. Wilson,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Reed Wilson [mailto:breedwil@gmail.com]
Sent: Friday, January 16, 2015 7:46 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Let Uber operate in SC!
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Easterling, Deborah
h

From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 2:54 PM
To: ‘Steve'

Subject: RE: Uber is great for SC citizens!

Dear Mr. Mitchell,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Steve [mailto:smitchellZOOS@qmail.com]
Sent: Friday, January 16, 2015 7:46 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber is great for SC citizens!

Please review the insurance and background checks Uber puts in place for its dricers. These far surpass the taxi
drivers requirements

Dont make SC look like more.pork barrwl politics as usual. Get the facts. Be progressive.

Thank you.
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Easterling, Deborah

From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 2:54 PM
To: ‘dIPalladino’

Subject: RE: uber

Dear Ms. Palladino,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: diPalladino [mailto:dlpalladino@icloud.com]
Sent: Friday, January 16, 2015 7:46 PM

To: PSC_Contact

Cc: _RegsStaff - Complaints Distribution Group
Subject: uber

Please reconsider the order 4 Uber to cease and desist operations. Uber is a great addition 2 SC. | use their service n
other areas & have never been disappointed n their commitment 2 customer service. Thanks, Dawn Palladino,
Spartanburg, SC

Sent from iPad
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